
 
  
 

1317 Winewood Boulevard, Tallahassee, Florida 32399-0700 
 

Mission: Protect the Vulnerable, Promote Strong and Economically Self-Sufficient Families, and  
Advance Personal and Family Recovery and Resiliency 

Charlie Crist 
Governor 
 
George H. Sheldon 
Secretary 
 

State of Florida 
Department of Children and Families 

Refugee Services Contacts 

Refugee Services Program 
 
Headquarters 
Department of Children and Families 
Refugee Services Program 
401 NW 2nd Avenue N-1007,  
Miami FL 33128 

Hiram A. Ruiz  
Director of Refugee Services 
(305) 377-5055 ext 315 
 
Danny Marie Charles 
Administrative Assistant 
(305) 377-5055 ext 315 
 
Yolanda Coto 
Senior Attorney 
(305) 377-5055 ext 314 
 
 

 
Regina Berdadin 
Statewide Human Trafficking Coordinator 
(305) 376-1948 
 
Arnaldo E. Martinez 
System Programmer II 
(305) 377-5398 

Tallahassee Office Staff 
Department of Children and Families  
1317 Winewood Blvd, Bldg.5 Suite 203 
Tallahassee, FL 32399-0700 

Administration 
 
Patti Grogan, Program Manager  
(850) 414-0066 
 
George Lewis, Program Manager  
(850) 413-8203 
 

 
Bonnie Borders, Admin Secretary  
(850) 413-9599 
 
Usha Patel, Admin Secretary  
(850) 413-8225 
 
Hillary Copp, Secretary 
(850) 413-8242  
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Refugee Services Program 
Tallahassee Office Staff 
Department of Children and Families Headquarters 
1317 Winewood Blvd, Bldg.5 Suite 203 
Tallahassee, FL 32399-0700 
(850) 487-3791 

Budget Unit 
Cliff Rivers, Supervisor  
(850) 487-9993 
 
Anticipated, DCarter Lead  
 
 
Laurie Murrill, Budget Specialist  
(850) 410-3231  
 

Grant Admin. Unit 
Holly Merrick, Supervisor  
(850) 410-3062 
 
Anna Bethea, Grant/Policy Specialist  
(850) 922-4143 
 
Fang-yi Chang, Policy Analyst  
(850) 413-8207 
 
Jenifer Fonseca, Policy Analyst  
(850) 414-0195 

Contract Unit 
Gloria Darling, Supervisor  
(850) 414-1852 
 
Osman Uzun, Contract Manager  
(850) 413-8200 
 
Jeff Hodge, Contract Manager  
(850) 413-8394 
 
Michael Signs, Contract Manager  
(850) 413-8227 
 
Tera Bivens, Contract Manager  
(850) 922-5830 
 
Robert Hildreth, Contract Manager  
(850) 413-8217 
 

Data Unit 
Nancy Faircloth, Supervisor  
(850) 413-8223 
 
Nivas Pabbathi, Sr. Database Analyst  
(850) 921-4046 
 
Jerome Senior, Sr. Database Analyst  
(850) 414-1856 
 
Sareka Belnavis, System Program Analyst II 
(850) 413-8229 
 
Robert Doak, Computer Program Analyst II  
(850) 413-8205 
 
Michael Panzarino, DCarter Support  
(850) 414-7872 
 
Pei-hsuan McGowin, Admin. Support  
(850) 413-9388  
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Refugee Services Contacts 

Southeast Region 
111 S. Sapodilla Avenue 
West Palm Beach, FL 33401 
 
Miriam I. Bracero-Rosario 
Community Liaison 
(561) 837-5022 

Southern Region 
401 NW 2nd Ave, N-820 
Miami, FL 33128 
 
Ileana Bustelo 
Southern Region  
Program Manager 
(305) 377-5090 
 
Maria Diaz 
Secretary Specialist 
(305) 377-7517 
 
Angela M. Hiciano 
Contract Manager 
(305) 377-7520 

Andrea Gordon 
Contract Manager 
(850) 377-377-5525 
 
 
Adria Dilme-Bejel 
Community Liaison 
(305) 377-7518 
 
Lourdes Dysna-Leconte 
Community Liaison 
(305) 376-1947 
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Refugee Services Contacts 

Central Region 
400 W.  Robinson Street 
Suite S-929 F. 
Orlando, Florida 32801 
 
Taddese Fessehaye  
Community Liaison Supervisor  
(407) 245-1709 ext. 740 
 
Pedro Padua  
Community Liaison  
(407) 245-1709 ext. 738 

Suncoast Region 
9393 N. Florida Avenue, Suite 
480 
Tampa, FL 33612 
 
Janet Blair 
Community Liaison  
(813) 558-5841 
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Refugee Services Contacts 

Northwest Region 
1317 Winewood Blvd,  
Bldg. 2 Suite 339D 
Tallahassee, FL 32399-0700 
 
Theresa Leslie  
Community Liaison 
(850) 921-7944 
 

Northeast Region 
5920 Arlington Expressway,  
RM 216-I 
Jacksonville, FL 32211 
 
Debbie Ansbacher 
Community Liaison  
(904) 726-1540 
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